tables

Bob Franz

To: Warnasch,

Subjoct: RE: tables
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Tyna

Bob,
Altached are pictures of our room and your tables.

I want to say how pleased | am with the way our Leclure Hall leoks and have had quite a
few complements on the new tables. | enjoyed working with the Franz Group, you were
open to all my suggestions and very professional in the way you handled the details of
acceptance of and changes to the final product. You were there to answer questions in
a very limely manner and the personal attention you showed to me was grealy
appreciated. 1 have fo admit though at first | thought | was crazy, as did others,
purchasing such a high price item over the Inlemet, sight unseen, from a com pany
virlually unknown except from a website and putting the design, specs, elc logether via
e=mail!

But I'm glad | did and it was a pleasure working with you and would be happy to
recommend your company (o others,

Sincerely,

Ty Wamasch
BAE BYSTEMS
Wayne, MJ

——riginal Messagge-—-

From: Bob Franz [mailto:brenz@frenagroup.com]
Sent: Thursday, February 13, 2003 05:50 PM
To: Wamasch, Tyna

Subject: RE: tables

That would very nice thank you .

Bob

—0riginal Messaga——

From: Wamasch, Tyna [mailto:byna.wamasch@bsesystems.com]
Sent: Thursday, February 13, 2003 12:54 PM

To: "Bob Frang'

Subject: RE: tzbles

Will do next weeak

—{riginal Message—

From: Bob Franz [mailto:bfrenz @franzgroup.com)
Sent: Wednesday, February 12, 2003 04:13 PM
To: Wamasch, Tyna

Subiet: FE: =hles



